
S C H E D U L E  O F  P R O F E S S I O N A L  F E E S
S O N I A  J O N E S  T R A V E L  -  A U S T R A L I A

T I C K E T I N G

DOMESTIC AIRFARES
Economy per sector                        
Business class per sector  
Fees capped at 2 sectors  per ticket                                                    

$50pp                        
$50pp                        
                                            

C A N C E L L A T I O N

AIRFARES
Fees vary depending on fare booked. Please refer to
your individual invoice for detailed airfare
cancellation fees.

ALL OTHER ARRANGEMENTS
Please refer to your invoice for fees. Please note
that deposits are generally non-refundable, and
once full payment has been made cancellation
penalty can be as much as 100%. Sonia Jones Travel
reserves the right to charge 10% of your booking as
our advisory fee in the case of cancellation, even for
refundable booking items.

Full Terms & Conditions are available here:
https://soniajonestravel.com/terms-conditions                                

FREQUENT FLYERS
Award Booking
Points Upgrade                                                

$100pp
$75pp                        
                                            

Fees applicable to bookings as of 1 September 2023

O T H E R  S E R V I C E S

Hotel Reservations*
Villa/Apartment/Private Home 
Car Hire Reservations
Tour Reservations
Cruise Reservations
Insurance Claim (SJT policy)
Rail Journey Reservations
Transfer Reservations
Special Handling**
Printing, Postage and Handling
Consulting Fees***
After Hours Fees***

No Fee
From $100
No Fee
No Fee
No Fee
No Fee                      
No Fee
$30
From $100
$50
$120/hr
$180/hr

A M E N D M E N T S

ALL OTHER ARRANGEMENTS
In addition to any supplier fees

Rebooking fee
Per booking       

$100                    
                           

I T I N E R A R Y  P L A N N I N G

AUSTRALIAN JOURNEYS
Single destination                      
Multi-destination (any length)          

No Fee
$175                    
                           

DOMESTIC AIRFARES
In addition to any airline fees

All Classes                                 $75pp                 

All Itinerary Planning Payments are total per itinerary. They are 
non-deductible, non-refundable and non-transferable.        

* If non-commissionable, a $40 per night fee applies.  
** This includes but is not limited to unaccompanied minors, medical
clearance and equipment and any special handling requests.
***Will be quoted prior if applicable, billed in 15minute increments.

https://soniajonestravel.com/terms-conditions

